NEMT - RFP

Technical and Cost Proposal Summary

6 - Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
TMS 2607.5 1200 3807.5 ist
MTM 2680 1010 3690 2nd
986 3666 3rd
AMR Access | 2555.5 1050 36055 4th
2 Care
LogistiCare | 2463.5 1066 3529.5 5th
Ride Source 1915 905 2820 6th
3 -Year
Total . TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
TMVIS 2607.5 600 32075 1st
MTM - 2680 525 3205 2nd
512 3192 3rd
AMR Access | 25555 546 3101.5 4th
2 Care
LogistiCare | 2463.5 | 563 3026.5 5th
Ride Source 1915 459 2374 6th
1-Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
MTM 2680 176 2856 1st
171 2851 Znd
TMS . 2607.5 200 2807.5 3rd
AMR Access | 2555.5 182 2737.5 4th
2 Care
LogistiCare | 2463.5 198 2661.5 5th
Ride Source 1915 150 2065 6th

MO Call Center
DSM Call Center

MO Call Center
bSM Call Center

MO Call Center
DSM Call Center
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NEMT - RFP

Evaluation Team Summary Score Sheet

To be filled out by the Evaluation Team Leader and submitted to the issusing officer.

| RdeSoures. | hoogsiloe, | *6r]hund | Tus MM
Evaluator | (Bidder name) | (Bidder name) | (Bidder name) | {Bidder name) | (Bidder name)
1 3o L0 %30 5la.s ugo
; 355 Sod. & §T0 Sts 6o02.5
3 500 Seo 535 430 10
4 510 5"1‘(@ Sol o0 00
5 o Yo 1455 4a.S yso 5i177.5
TOTAL
points | 11 A463.5 | 555,85 | QWoT.5 | Q68D
pate: H-30-10

Team Leader Signature:

A




Medicaid Entorprise Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections

1.3.41 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meet the requirements of the RFP? '

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Nes .

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?
S‘\vmjkb\s P ovaamization & Skl providos natw e, procadond
MoK ual [ raim bed ed | Costyman Seavice, softuwena ) H‘—f@'\“}, DA, Fransrhew ?icuf\

Has the bidder included a summary of its project management pians’?

\QS

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
85°/» 43.5

Evaluator's Signature e _ - Date

Points for this section: EXECUTIVE SUMMARY Times HewWe
50 - 0% - 100%

Evaluator's Signature : Date

RFP Project Director Signature Date




Transportation Brokerage RFP Training Guide

Evaluation Criteria; (Continuation from REP Section 4.2.4 Executive- Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department's
needs?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?
Yes. b\SwssacL PR N R P« e SUece S fklfu -
OY\Q.LLS%M,A s Qiiwsat ‘L,kyv\,\:\"QLS\"LQ\A.S ﬁg‘ £ Me st P"OCJI%S .

Has the bidder described how they will adjust to accommodate program changes?

o Ol oo &&uﬁ?ﬁ“w 6@— s Qs

Paints for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING e 0% "%gtpa B '

50 LaObI*" 1 30

Date
wige |

Evaluator's Signature

Points for this section: OVERALL PROJECT Times the weight Tota!'pomts
UNDERSTANDING 0% - 100%
50
Evaluator's Signature Date
REP Project Director Signature - Date
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Nieicaid Eisterprise Transportation Brokerage RFP Training Guide

1.3.4.3 General Requirements

Evaluation Criteria; (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal qualffy assurance.
Consider the bidder's description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

M&:\a;a’% MM.O‘-R&LJ SpfPleware, hacks P.u-Qs\Nmm.) 133@,3; L baa t'n-Du
' -bf\;uy\.&ov\w;nﬁ’ raft Qv\éﬂz\ 2%l . :

Has thé.pidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

Q&;m;\@; Mg dests ova Qo tls ] Q.DV‘L»‘:L&M*‘F “{V‘c\.Uu,«;% ; Ptﬂ-)\ccxw
Calls dy rmenidor coShmed Services | Saarvtas bﬂ—CJLU‘PS l?n.c,h,o_c.lu DMV"&,
Q(asmabu_ sadisia then St.uv-ua)g) Prov'”'ﬂu-f ?U'DQWMM\-Q-L

Points for this section: GENERAL REQUIREMENTS Times the Assigned % |: Total points
50 0% - 100%
. o : psels Ha. S
Evaluator's Signature e ' Date
"”94[ s

me SE '.
0% - 100%

Total points

Evaluator's Signature ' Date

RFP Project Director Signature Date




Mleclicstil Entorprise Transportation Brokerage RFP Training Guide

1.3.4.4 Contractor Responsib'iiities

Evaluation Criteria; (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary: '
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
reguirements? :

Consider: The bidder’s approach to establishment of a call center and a central business office
focation? '

Consider: The broker's approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals
Has the bidder provided a description of how they will manage the different aspects of the
brokerage? . . ‘
9 DFMWAS g af MbikﬁaUWs&JJ &\1%\—%{4;&&‘9«&&,
‘ 2o dvon s i ‘Lu:..,ab Vavo vies s‘kw’ e} $o'l wermesd d_,-’s,e,%) , SPp PR P
W A o) LAy, -

Has the bidder provided the detait describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

Nes - Acet LLcu«-n&»—
- Coll coweles - RO -120

Has the bidder described how they will make-’é%‘e transportation arrangements for all Medicaid
Members who qualify for NEMT services?

Nes
gca.w,«u-v-—% “\-ﬂ'\—?ﬁ:\“&”‘:\— ’ : _ .
ww MWM M\Mg» W\««‘h—' Les Maste "1 s b—m—pm_%qf .
Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?
P lor restosch .
UM SeeSw ‘
\’JV\@W&\*}) lowser Code



Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who

provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

Tueshions 6w intode Do asle s M[M&$ able,
4o 'Erm%‘; sTt .

2. RFP section 3.3.2.2 Verification of Member Enmbmtv :
Has the bidder described thelr process for verifying the Medicaid Member's eligibility for NE]VIT
services? Cinnide w:ﬁ‘ Hre Secia M&W&m & QLQ.ULO st s |

Re- chan el Wisverihs, . MAto mated Decisdon TTren .

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointfnents Standards
Has the bidder described their staffing plan for the call center?

Neg - shafl lewds .

PokmtinD lotadion @ o ?"*‘
ek Stodians Hom F. e ot -

Has the bidder described how the call center will operate?

\‘16‘5 \AC)MS‘-AR& u@‘od\'g a.&s.e_s‘s.vwnir' Pmu_ess —P»Lm.u W .

T . mmmx&,a\» 3""?"”‘”'&“"‘
vorboL lea - AP -
Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs? -

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP?

\TQA}Q\G QJLA"B\D%LN P I TN

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process? Wﬁfb .

Vendo ?&M "Sum%-:l"_ Eud o Sleule .
?0&3 so . 0?%»\:\‘ . “\-JUG\D"\"% M@_A
e 4o el

10
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

Nes .

e Member Adviser CJD\JAJJ} .
Wetesi. - @Mb@g Po.cim;‘r.

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

rocess?
P Re . chracle st,
g'ro.a?k of '?S(H“”,MC"‘ me:ss p %%%

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
~ representing the Department in the hearing? ' ' '

o wh ?rov'\&M w'\—&o S Ok g st ablend lf\&_m_uu%% .

Evaluator Notes Summary: .
(Briefly summarize the reasons that best support your evaluation rating.)

Peints for this section. CONTRACTOR | | Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100% -
400 A6 °lo 3LO

Date

Evaluator's Signature :
: v odlio

e A SR T R i . ) 7 5 : ‘@m
Points for this section: CONTRACTO Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%

400 -
Evaluator's Signa{ure . Date
RFP Project Director Signature Date

11



Whedicaid Batorgrise Transportation Brokerage RFP Training Guide

1.3.4.5 Corporate/Team Experience & Qualifications

il

S

Evaluation Criteria; (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity? \l <

£

Has the bidder identified if the services were timely provided and within budget?

J—

\\W\L% Nk ey s?fb'\v.—-fk Q\LSUJ-‘FH_;V\& o boﬁl&&:\" \'ﬂjf\b'
Bidder must provide letters of reference, with the folioWing information, from up to three (3) -
. business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:
a. Project Title \\ 25
b. Contact organization name
¢.' Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2. RFP section 4.2.6.2 Perscnnel

Mas the bidder submitted a table of organization that describes the following:

12



oberdicedd Brrtrentige Transportation Brokerage RFP Training Guide

s Company's structure, including lines of authority, names and credentials of the

owners and executives of the organization and, if applicable, their roles on this
project? Adesk

e o . -~ : Lt
B e L = ] ot drs ot n‘Di\ \ltﬁ,‘“méf‘*

» Key personnel, including the Project Manager, who will be involved in providing
services for this RFP? \{
2S

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Nowe - Tidrle — \lwg, e B Ohnoad v
\L,QMS . \mtveS\)vwﬁb PAciode b -
Has information been submitted on other contracts and projects currently undertaken by the-

bidder?
Nes .

3. RFP section 4.2.6.3 Financial Information
Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

« Do the letters depict the bidder’s financial viability and are they indicative of
future financial stability? Nes . '

e Do the letters provide a contact person and telephone number for each
?
reference’ Comu‘m Roomle - Wo ?\MDM N

Has the bidder provided the following organizational background information:
o Full name, address, and telephone number;
+ Date established;

Nes

« Ownership (i.e. public company, partnership, etc.)

« Description of business operations;

« Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

« A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13

BEFTERY
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination? Vo .

Has the bidder described any damages or penalties or anything of value traded or given
up? No -

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services? g

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder

on behalf of others? o

+

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your. evaluation rating.)

e Sl

' oints for this section; COR/M
EXPERIENCE.& QUALIFICATIONS
50

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

50 1s°ls 37.5
Evaluator's Signature Date

"~ | Times the Assigned %

0% - 100%

Evaluator's Signature -

Pate

RFP Project Director Signature

Date

14
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide weil—organized,'alininciusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer's
* credibility and will result in a negative impact upon the bidder's evaluation report.

~ The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.
The Report will contain, at a minimum:

o A tool to record impressions and other comments (such as follow up questions for

the evaluation team) developed during the proposal evaluation for each respective
bidder.

o Individua! bidder score sheets that will include the individual evaluator scores and
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking

15



“TmS

8 Ca\\ W“f‘-’“ ) wz\«mm OQ?U-L n—DSM Jo Jeeves Vkas wtu S

*fb\(:c:% S RIPTRTUI - b

8 D u,@ ,?>us US\—-- —\rjtb«a :La @r ﬁkm G-Q Qr

3 ?V“b\u:? Dir = o \? LA ‘

® hecoont \v’u"\w F wzi:\ O u5lbb\

i Preridi aunetle mh o DML \wm- 3%@&»\#&\% L*&M g‘&%*—oﬂ

4 Ldas el indend rom 32 poble ron S OBA©RS
4 Pay Se° lo.*MW’AﬂvWB remainde Win QWes -~

L TTms Meloils, Mamage Syskem [ —
.__‘_‘Sub%w\fmc*‘bf”‘_ blic rebadhenS. e

4 BameRonarny bbeke T~ asks | ae ek TAR
’Qr-més _alk UES %’H’“w%f o Ol - e
4D lode M—QIM-SM@ o AN = m.s_wV-Qm 30 éﬂss

\ Lo
mts . ?v'b e abou% RS ——
8 Sak cuLé‘s —an W\mfftd-é”\ n® 4 e
A USL sk \oeA— N.:kumb gmnebwa ok oJL&b

i Use R Qall conber o Hawans wales (SR O\VMD&J‘-”U—’ S WS




hiedienid Entergrise Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections -

1.3.4.1 Executive Summary

Evaluation Criterta: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive cverview of the services being proposed?

s

Has the bidder prdvided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

({ ek .
Has the bidder included a summary of its project managemeht plans?

¢

Points for this section: EXECUTIVE SUMMARY - Times the weight Total points
: 50 , 0% - 100%
4o H5

Evaluator's Signature. Date

Total poinis

0% - 100%

Evaluator's Signature ' : Date

RFP Project Director Signature Date




fedicnid £ erugm\.a Transportation Brokerage RFP Training Guide

1.3.4.2 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department's

needs?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

%w

Has the bidder described how they will adjust to accommodate program changes?

(/{M

Points for this section: OVERALL PROJECT Times the weight
LUNDERSTANDING 0% - 100%
B0 cf 5

Total points

Evaluator's Signature

Points ?or this section: OVERALL PROJECT‘

' Total pounfs

T;mes the weight
UNDERSTANDING . 0% - 100%
50.
Evaluator's Signature Date
RFP Project Director Signature Date




Mledicaid Enterprise Transportation Brokerage RFP Training Guide

1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach to internal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requifements and identified
each requirement and addressed each requirement? '

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% ~ 100%
. A0 YS
Evaluator's Sighature : Date
™ [0

|

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Totat points
50 0% - 100%

Evaluator's Signature : Date

RFP Project Director Signature ' Date




Transportation Brokerage RFP Training Guide

1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonsitrate that it has the capabilily to perform the service
requirements?

Consider. The bidder's approach to establishment of a call center and a central business office
location?

Consider: The broker’s approach fo development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals _
Has the bidder provided a description of how they will manage the different aspects of the

brokerage?
u{ Z,

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

T

Has the bidder described how they will make the fransportation arrangements for all Medicaid
Members who qualify for NEMT services?

%(7’

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

7%



Wedicaid Enferprise Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

L,(M

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT

services?
u{ 2]

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the cali center?

(/{?/3

Has the bidder described how the call center will operate?
Vl 2)

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

4

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP?

L[@

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

u/@

10
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

process? lé,w

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing? W '

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.}

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400 :
95 3399
Evaluator's Signature Date

T;meé the Assig

RESPONSIBILITIES 0% - 100%

400
Evaluator's Signature : Date
RFP Project Director Signature Date

11



hiedicaid Enlerprise Transportation Brokerage RFP Training Guide

1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar profects

Consider: Executive level commitment and a demonstration of their commitment in previous
profects

1. RFP section 4.2.8.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

9

Has the bidder identified if the services were timely provided and within budget?

yee

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar fo the services described in the RFP:

a. Project Title -

b. Contact organization name .~

¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP. —

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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e Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this

project? -~

¢ Key personnel, inciuding the Project Manager, who will be involved in providing
services for this RFP? .~

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

L{Q/
Has information been submitted on other contracts and projects currently undertaken by the

bidder?
LI @

3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

« Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? «{ﬁ '

s Do the letters provide a contact person and telephone number for each

reference?
tf el

Has the bidder provided the following organizational background information:

+« [Full name, address, and telephone number,; i

+ Date established; —

¢ Ownership (i.e. public company, partnership, etc.) ~

« Description of business operations, -

» Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and —

e A description, if any, of insurance claims filed within the past five (5) years. -

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years.

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination? Mo

Has the bidder described any damages or penalties or anythlng of value traded or given

up? Y\ o e

Has the bidder listed and summarized pending or threatened litigation, administrative or

regulatory proceedings, or similar matters that could affect the ability of the bidder to

perform the required services? g

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder

on behalf of others?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation ratmg )

TS adl&&wd Wu-@ﬁ ead\ﬁrﬁ? M b3 k

d ¢ wand condveeds .
Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% ~ 100%
50
95 415
Evaluator's Signature

oints for this‘ se?:"t:on. RP ATE/T
EXPERIENCE & QUALIFICATIONS
50

0% - 100%

imes e Assngned % |

Date

Totai pomts

Evaluator's Signature

Date

RFP Project Director Signature

Date
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1.3.4 Review of Proposai Sections

1.3.4.1 Executive Summary

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonsirate its strengths and the key features of its proposed approach
to meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meef the requirements of the RFP? y 7%

Has the bidder included a summary of its project management plans?

o

Ve,

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100% 50

Evaluator's Signature Date

Points for this section: EXECUTIVE SUMMARY Times the weight = | Total points
50 0% - 100%

Evaluator's Signature ‘ Date

RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in rts own words, a clear understanding of the Department's
nesds?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understandmg of the requirements in the RFP’?

Yé%; ‘QO\” ’l \Q‘Mf ET RN RN AT QJMTJ 4 ][O he. M)/f’ﬂ‘

G ran g pos
“h IR A

Has the bidder described how they will adjust to accommodate program changes?

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100% .
%0 30
Evaluator's Signature Date {
[0

JPosnts for thls”sect:orzh OVERALL‘PROJECT ) -Ti;n'es the w;ﬁlééht' Totai pomts-

UNDERSTANDING 0% ~ 100%

50
Evaluator's Signature Date
RFP Project Director Signature Date
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Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’s approach fo internal quality assurance,
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary.
(Briefly summarize the reasons that best support your evaluation rating. )

Has the bidder explained their approach o Section 3.2.1 General Requirements and identified
gach requirement and addressed each requirement?

Yes —

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

s - Q’A /jlﬂ%ﬂj/ p . 3,7
.

Paints for this section: GENERAL REQUIREMENTS Times the Assigned % | Total poinis
50

50 0% - 100%

Evaluator’s Sighature Date

4124 /10

Points for this section: GENERAL REQUIREMENTS Times ﬁwe Assigned % Tétal points
50 0% - 100%

Evaluator's Signature Date

RFP Proiect Director Signature Date
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Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5}

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder’'s approach to establishment of a call center and a central business office
location?

Consider: The broker’s approach fo development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and individuals
Has the bidder provided a desonpt:on of how they will manage the different aspec’{s of the

brokerage? T
rokerage” (// oc - /U( [V{,,f - 4&(651/(0 Wb kod ,:,/?/ﬁ/%é @éz’?‘é"” 2\9?

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call cenier positions, and do the levels meet the requirements for the brokerage’?

Wee -

Has the bidder described how they will make the fransportation arrangements for ali Medicaid
Members who qualify for NEMT services?

. -
I /\ ;
’W e '3' f‘/é — \Worlda Qi &“(r wiedian Tl %r (OULIAg
Has ihe bldder described how they will ensure the provision of necessary NEMT services by
establishing & network of providers through the use of subcontracts?

Uft“’@ oLkt



Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

@M@%‘!(@% Ot 1% s —

o

u—‘_'-—'-‘_‘—“

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member’s eligibility for NEMT

services? < _ ‘ , . —
Ues ~intuifhes befyess: SHite ) TauC SYSUNE

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

. ) - . e £ . . N L :’f!’ { s -"I'-{"f‘!
full Seryvize, Call Cerits, o DA g Centre ng Cra b pf FAL AL

e

Has the bidder described how the call center will operate”?

te—

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?
Yes

Does the bidder expiain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?
s
Y

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

10
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

; ’/y’f”/f,./_g el
/

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Mas the bidder described their process for providing Members a grievance and complaints

process’? c
(4¢y

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing? ‘

%f{\ )

Wy

Evaluator Notes Summary:

(Brieﬁy summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
' 400

Evaluator's Signature

B ‘% S 25
Points for this
RESPONSIBILITIES

Times the Assigned %
O% - 1000/0 .‘/"”/#

B

| 400 _\\ i\ ?7 ) O
Evaluator's Signature “‘”D“a'fr‘“_ -
Al20/0
RFEP Project Director Signature Date
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1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, inciuding all contracts and projects
that the bidder currently holids or is working on, with & contact person’s name from that
business or governmental entity?

Jes—

Has the bidder identified if the services were timely provided and within budget?
feq

Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP: \7/ oL - '

o

Ol

. Project Title

b. Contact organization name

c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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® Company’s structure, including fines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this

project? V L - }ZDQ

» Key personnel, inciuding the Project Manager, who will be involved in providing
h ) g
services for this RFP? \/ (L - /. ()0;

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Nes -
Has information been submitted on other éontracts and projects currently undertaken by the

bidder?
V{(},

3. RFP section 4.2.8.3 Financial information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

« Do the letters depict the bidder’s financial viability and are they indicative of
future financial stability? \/ 5 '

o Do the letters provide a contact person and telephone number for each
reference? o :
¢ >

Has the bidder provided the following organizational background information:
e Fuli name, address, and telephone number; 74{€ /,.{:"_,5;5 ol Sy i AT RS
e Date established; 200 &
s Ownership (i.e. public company, partnership, etc.) Pi’}/‘aﬂi-u" a0 x;
¢ Description of business operations; b Vokeand £ SAT g{ﬁjw{:{:‘;{3. :

= Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and /1 0L

« A description, if any, of insurance claims filed within the past five (5) years. pism4.

4. RFP section 4.2.6.4 Termination, Litigation, and Invesiigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or, threat of termination”

0
Has the bidder described any damages or penalties or anything of value traded or given

up? /UD

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services?

No

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others?

€

Mo

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

sl 50

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS : 0% - 100%
50
50

Evaluator's Signature

0
-’%ﬁ% % R e
Points for this section; CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

7ME M G/vva‘«;;a,f;uc,f‘;:ﬁ-'ﬁ (i) L 1%
/]

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meet the requirements of the RFFP?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed? ’ 9
; ; ‘ g™ . p ; i g Menn &s
,f/ﬁ\”.‘;_: " J’é[ ,é?&/ .tim-'-(afyz f}‘?,q,m.,ii:.wq 17 ﬁj_gm, m—;:am:w..,(rc-‘iwj &/S\E“Ié.ur,«ef(» { _%ﬂ,‘u.? /jgf Al e /t':l«-‘é.aﬁ?‘mc:-f*--’{ (,fQ u’}%
{; J s Y r

i 5ok A
,-jz"\,cmt_ztf::f-s.ﬁ) Fn 1 W --[&J’ ™

Has the bidder provided a summary of their strengths and identified the key features of their

proposed approach to meet the requirements of the RFP? s g
N~ . . /N o : oid 7 g i Akt

L \S(‘"Q" q’avﬁe’v 04/7\16:;-’:5»”/0 &’14'[’7{5"7‘-”&5»4{%"!@{ Jf)r;L{w”‘fm* @Z\jy&»’gf‘w’z /L)d 4 /“VMLS\‘M, G {52y

— .. - 2 ,A -
7/ iléf/w.m?{/f'? /ﬂs-'(«.f.;--*\g_,__ K/-" et gt B N, CQMW T b f»é';»; Htamed R L,
. ‘£

Has the bidder included a summary of its project management plans?

%Qﬁ . M C_q‘m‘)gﬁm , \f)‘&f,“ﬁ{.‘r—,d«.r o f#«"*"ml‘f 3

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
50
Evaluator's Signature Date

Paints for this section: EXECUTIVE SUMMARY Times the weight

‘ 56 0% - 100%
Evaluator's Signature _ Date
RFP Project Director Sighature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria; (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’'s
needs?

Evaluator Notes Summary:

(Briefly summanze the reasons that best support your evaluation rating.)
/é,é) el : / ,Q/aw W{/&;/ /:)N":""T ,(// QOO& c-,":,.g_,,;,ﬁ !‘\J-&fﬂ-u pv fsl2¥4 ﬁwdwﬁ »-LV J:x

Has the bidder demonstrated a clear understanding of the requirements in the RFP?
00,  Afvarnardany cilia @ ousdees of 5 JCLNW{M fmﬁfmwm; by Ceocorostals Theoren or ausnad

£ . i . {
e fie ohlitadiater K?crt’f e idin &M Qz'cﬂf&--'»“- s 3;2 w-ff‘wv LI fE MMWW“’Y Ué% Pﬁ‘ e tiriott]
H i

-

,

Has the bidder described how they will adjust to accommodate program changes?

i
%“’-i—; bt é //\“'J“'“ (5%(3@ ’(,r A ,%j /7’*"'\":&0&,,«- A ‘,(,;/j[ {4 ”.ﬂ«r.x/f/ ﬂ C”‘rg("""&"‘l""j‘ /"O Lt &

/)2253906&4 Qﬂ&_rz’c&,fdﬁﬂ e Qf.,{m\. e Cﬁéﬁﬁ«' FTE »U;/ ey _,,v MM{‘% Mﬂg’m{xﬂd&

Points for this section: OVERALL PROJECT Times the weight Total points

UNDERSTANDING 0% - 100%
50 . ‘
JO& 5D
Evaluator's Signature Date

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
‘ 50
Evaluator’s Signature Date
RFP Project Director Signature Date
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Ciie
s

1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal q@;’ﬁy assurance,
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder's description of their electronic.billing and invoice.system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified

each requirement and addressed each requirement? _ 0T e £ i

LR ' 7 &f/\Mﬂfv ";:3 jfr.?‘- ﬁ}:@uﬁﬁ- 'ﬁ;‘r’\. éﬁgm,_ {év;,f.; _@2"“ Qg,,c}i f(‘w{m}m{ . .[f;’?jﬁ:r:,ﬁ:'{/'\_r oy igv(;..._\ v /] nye-c.f‘h'm-ft}du"-@ 5 (rﬁ LS ¥ !
e “#, Litkays Lfg‘: Arr carirbroe s AL s . . 4; ot ]} N

'\ N f‘;;,/u ff‘kaﬁ—-@?‘-}ﬂ pndiadeon wf A Ll m..f{rfﬁwc./fﬁgl‘m af m%ﬁw\a B Ry N e’&»-f;,w-*@. /}2@«.%,4.

: o
y B, - E Q,J«:J},«Z% Sgpakn - protedt, P Syitom

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities? '

T e Y
Yea Lol €00 Flan 3 e ton ;»p el ,ﬂf&' Ak Mt
Y Py o ' 9 ;
] a"c.}.iffﬁ'-m‘ ek -/)’r‘bc)”??l/{‘:&o JQQ,E{?}EH'-‘:{:’MQ LELAL AL

K . i ‘(‘ﬂ
AL . . - . VA )
Hiteaes a3 % SAE s £ R T T SN ALY W
7 e Eo o:ﬁ&;w’ 7}%‘3_&( 4 .{24?’\3.* af f;a:;k&-"i,?-*ﬁv.x,e ffo/ 4, ;’.,f‘?”ﬁa’“—;;i” e lniagy fw.«‘-«‘“ -

Points for this section; GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% .
D
Evaluator's Signature Date

.Poiﬁts for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%
Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFP Sections 3.3.1 and 3 3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements? '

Consider: The bidder’s approach to establishment of a call center and a central business office
location?

Consider: The broker’s approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT. Network Providers and Individuals
Has the bidder provided a description of how they wni manage the different aspects of the

brokera e’
DA ,anz_’f‘ coenclsd Jova Fuseilonn +m~w}’£ %m:%f‘f}‘”‘“.}'"ﬁ“f-’;ﬁd-w

C‘)ﬁm /4”25}4% mc’mr*"b““{i’v (/:-1&%”,:{) &,_' /3)&005},4* U{(;}.ﬁ’l‘z{d
»b’) I ws"w,f s sy, &Hh’w{" );? /Qnga-w&ng)

V\%ﬁ’ s /?"‘ /L/S;

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and-do the levels meet the requtrements for the brokerage?

9
&,a}’u sl /fﬂ.y‘{/ ﬁg‘[} PRIy '\z‘(.r?w_

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

TS STt _ﬂ.{ WM‘ i /}gwg}t e é“mp a,a,.fsxfrw)m,,f ty il /)/’?.Mmfm/
LL«}/Oi ‘z/dwmﬁ LY Z:j ”(_,; \\;a,m

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

Xgmu:&(&@w @’é"é‘f-”’”‘" //Q?» x-"(};’

63"" f ~ # N !«(‘
i, 4“ (e uf..ﬂj A teddet
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

Upo~ (aston wodl et o clorisions « chhasnplon e 10!
/J LA oy czﬁﬁwfyﬁmﬁ B, P‘@&Q« /0 é /

C e ot g P
/fi »’ﬁ‘g@ /\2‘@ {"E,,‘;.{‘"" — /\)afff{ 3;{; PN fd{' 7(\ & Q’W,awjg\ ,ﬂy_.{?zﬁg -g,-a]f ‘/}”\A,s'wu&,,u .

2. RFP section 3.3.2.2 Verifi::ation of Member Eligibility :
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT

S@I’VE(’)BS? @ 77?.&0?% (?:(A,é‘}fi. "ﬁwf;«&? &éf Z ::A'c.,um /{fq,,!!?;gfh@"“‘\

3. REP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

0 prnisdecd /,,--5“' ¢ 5*\ S0 g (;"ﬁ:ui.sﬁ el G &/"’E/&-ﬂx}f:%‘f;[@ﬂ“) C«*ﬁ’«ﬂ} VAR
J . o
/QJM,GA.M’J’?@-‘”& P ;,grmnu,amﬁ C/“M wz"eé @/WM

Has the bidder described how the call center will operate?

Yoo fop 1O Lo g2 5"

Has the bidder explained their plan to accommodate passengers who have disabilities or
special heaith care needs?

"y .

rd
. ¢ a8 . 3
- . K rY . o
R e T YRAS @iapriyy ¥ Jnsest
7 -~ & A
{7 i

i

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP? ’

& - % / »
(s - llzasefy Slon O ;?iﬁ@m«ia-«fﬂﬂ'

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

{/J’m - /7 Fia V3 dzm /33
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

Ugar Fog /3

6. RFP section 3.3.2.8 Grievance, Complaints and State Fair Hearings System
Has the bidder descnbed their process for providing Members a grievance and complaints
process? é” §

Fesizry
b

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
- representing the Department in the hearing?

&F
\/‘E\jg.;&.‘ ﬁ%@ﬁ / 5)37'

l

Evaluator Notes Summarv.
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CGNTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%

| 400 LB
Evaluator's Signature Date

Times the Assigned % | Total points

RESPONSIBILITIES 0% - 100%
400
Evaluator's Signature Date
“RFP Project Director Signature ' Date
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1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects '

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

P2 /7186

Has the bidder identified if the services were timely provided and within budget?

o Pop 17s- 18¢

Bidder must provide letters of reference, with the following information, from up fo three (3)
business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Tite ; ; /

b. Contact organization name ; , -

¢. Contact name, title, and current telephone number ‘)) }

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

P
;A
Lo e
W

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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~» Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
project? g%v 5 {f;’ﬂ: N
» Key personnel, including the Project Manager, who will be involved in providing '
services for this RFP?

S am
o
f{ A3

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Has information been submitted on other contracts and projects currently undertaken by the
bidder? o

3. RFP sec‘_cion 4.2 6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

. Do the letters depict the bidder’s financial viability and are they indicative of
© future financial stability? /@&‘,’wﬁ‘"“‘/ﬂ

e Do the letters provide a contact person and telephone number for each
reference? I/gg

Has the bidder provided the following organizational background information:

« Full name, address, and telephone number, L,Sf\, /Qu.;-}*.. g7

o Date established; j],z% ol ! :  : ! )
« Ownership (i.e. public company, partnership, etc.) Fags AL \} }/\*’Y‘“ i
. Description of business operations; [’z < 7 "

» Details of any proposed mergers, acquisitions, or sales that may affect financial - 3
stability or organizational structure; and ' !

o A description, if any, of insurance claims fited within the past five (5) years. /

--------

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13



Transportation Brokerage RFP Training Guide.

Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination? 4w

i

Has the bidder described any damages or penalties or anything of value traded or given
up? /o

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services? /Jb

hm.
5
O
P

Have any of the owners, officers, or primary partners ever been convicted of a felony? /05

R T R

Have any irregularities been discovered in any of the accounts maintained by 'the bidder ',f
on behalf of others? SV

Evaluator Notes Summary:
{Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

%0 £
Evaiuator's Signature Date

EAM Times the Assigned % | Total points

Points for this section; CORPORA
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide weli-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer’s
credibility and will result in a negative impact upon the bidder's evaluation report.

The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.
The Report will contain, at a minimum: '

o A tool to record impressions and other comments (such as follow up questions for

the evaluation team) developed during the proposal evaluation for each respective
bidder. '

o Individual bidder score sheets that will include the individual evaluator scores and
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, including their final Technical
Proposal ranking

15
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1.3.4 Review of Proposal Sections

1.3.41 Executive Summary

TMS

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed ‘approach
to meet the requirements of the RFP? .

- Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

_ . - . W@C’mg’
. | v . ook cledall su o
/{?9 Wl wuedtten pupev ey CSQ ca il cm{_ﬁ:k@‘ \fﬁv‘n-gffw%

. . : — | _ass W‘%
Has the bidder provided a summary of their strengths and identified the key features of their

proposed approdch to meet the requirements of the RFP?
Veo et cdenblis d aapects tley cons: telor

Q%\@vxﬁb‘%k% -roug e BV godd (oc«s:,( ) o Y )
Has the bidder included a summary of its project management plans?

@ ;0@904?“9”9 7/v€§

Py A ﬂcC*ﬁ
{;%H"m‘% Peints for this section: EXECUTIVE SUMMARY Times the weight Total pointé
v 1o 50 0% - 100% Yo
* S0
Evaluator's Signature Date

Yoz

‘ onhféffbr is seé’uon. EX

Times the weight
0% - 100% -

Evatuator's Signature 1 Date

RFP Pfoject Director Signature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in ifs own words, a clear understanding of the Depariment’s
needs?

Evaluator Notes Summary:
{Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

Not covre Haey Vnderstamdd +he Hdvwn exclos fen

AL aing Fhove g very It e otate wlawn naeddeadad Mp &

fn urlban aveal. C}—- o ool ©ra, w@c?w‘r«emw Lo tvangit
Has the bidder described how they will adjust {0 accommodate programchianges? ¢ &0 Fotitmal

—

1

Points for this section: OVERALL PROJECT l Times the weight Total points
UNDERSTANDING 0% - 100%

%0 | B0 25

Evaluator's Signature 4 Date
A 2

7,

Points for this section: OVERALL PROJECT Times the welght Total points
UNDERSTANDING 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Sighature ' | Date
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1.3.4.3 General Requirements

TmMS

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Considér the bidder’s approach to infernal quality assurance.
Consider the bidder's description of their NEMT tracking database.
Consider the bidder's description of their electronic bifling and invoice system.

Evaluator Notes Summary: |
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3. 2.1 Gennral Reqwrements and identified
each requirement and addressed each requirement?
)/% «—P’r&‘g—\. A G DA C\%@\c&\%{ ﬁ-{—-c

\

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

Yﬁf‘% ’aa‘-“rly 01{%*}"&‘3 li?a‘f J@gwfra%‘@m @Q 4599-?%'

Points for this section; GENERAL REQUIREMENTS Times the Assigned % | Total points
50 ‘ 0% - 100%
[>) ‘ 'BO

Evaluator's Signature

i

P ints ’:féta poinis

imes the Assigne
0% - 100%

Evaluator's Signature Pate

RFP Project Director Signature | Date
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1.3.4.4 Contractor Responsibilities

T™ms

Evaiuation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary: .
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder’s approach to establishment of a call center and a central business office
location?

Consider: The broker’s approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals
Has the bidder provided a description of how they will manage the different aspects of the

brok ? .
| roremee Yes tn tost Aeralle Lerar]

L:?C\c(.c 0 %‘ﬁ (n_g\f"q.%m—v-g Q@Mr C@ll Cm‘{;@( 6’&(‘,

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

Jes

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

Yes

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

(ens! dama ble a@‘swsge’m ok PO BCess

0/[35 VU8 Gr er Foclodes oot o@%ﬁ%
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a 046 Kerv
Lo

Network provider, transport them? 4 .
7 \/es~7 C@’V\.QLJ%JVLQJ o&a{oeg l/uz“%‘

© G e «%—oaa{o{\f@?? rsgue

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member’s eligibility for NEMT

services? \/?9 me%u\ G espvns ‘\.b \ch\,\o\f'e uLM — oLt G?)Cc;(acs 5 e

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

‘*\[.age

Has the bidder described how the call center will operate?

N eg

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

S

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP7?
(’7
g

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

PAZ
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0. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

d(uzgmr)/ COUV\C,(! wielogide C o llalograde L\/Dﬁj Lo J%swm

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints
process?

e

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in

representing the Department in the hearmg? ‘—.T'- (49 a,(oca o VQ,WWVROL 4_\% ;’%Q@ 4.0

TME Qe L\QQ&'“&M-% God vot aloeod
v OV Aled
\/\\{(/_W"\@g;eh‘z—rwg TmE

Evaluator Notes Summary: .
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Tofal points '

RESPONSIBILITIES ‘ 0% - 100% _

400 - 8 O . ')720
Evaluator’s Signature ‘ ‘ Date
I i} . __ %z/

“Points for this section: CONTRAGTOR Times the Assigned % | Total points

RESPONSIBILITIES 0% - 100%

4G0
Evaluator's Signature : Date
RFP Project Director Signature ) Date
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1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The orgénization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

Ves
Has the bidder identified if the services were timely provided and within budget?

\Z/‘zﬁ S

Bidder must provide letters of reference, with the foliowing information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title

b. Contact organization name

c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

e
Additional information that may be inci"uéed: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:
7 o9
12
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e Company’s structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this

project? Yo s

* Key personnel, including the Project Manager, who will be involved in providing
services for this RFP? Ve s

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?.

Ye
A‘a Lx\»ay "'Fﬁ-&h\v‘*y Needs g'&«c* ? 2

Has information been submitted on other contracts and projects currently underiaken by the
bidder?

3. RFP section 4.2.6.3 Financial Information

Has the bidder provrded letters of reference from three (3) bankmg institutiong and/or creditors?
Says Arals @ bt Ly @i e O nericq
¢ Do the letters depict the bidder's financial viability and are they indicative of :
future financial stability? e, 7 e Jnhteates e 1@--\—{‘%5&‘90 8 only

Yornav-p tan g y*@‘w
e Do the letters provide a contact person and telephone number for each

reference? g /V(? Felephone i

Has the bidder provided the following organizational background information:
e Full name, address, and telephone number:
¢ Date established;
= Ownership (i.e. public company, partnership, etc.)
¢ Description of business operations;

» Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

o A description, if any, of insurance claims filed within the past five (5) years.

VoS

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

o
Has the bidder described any damages or penalties or anything of value traded or given
up? s

0

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services?
. v
Have any of the owners, officers or primary partners ever beaen qonwcted of a felony? e
%‘ . Uﬂi"ﬁo{‘ﬁ*‘e@‘e Ql‘{ﬁ.\ft " ~e gﬁé’% o MQW‘S
Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others? Ao

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evatuatlon rating.)

€
50"
@dfﬂ-[ gzmc{-tmmg loale 4o loe ver 6000;{ ot ConcErnn OVEeY
Jmaofi@?ua“ﬁ*e &5 nawvedal vwelevouced A »Qa:..»(ow{’ +eo {@Ww&@
State ve Cormcerning Qelomy Conw e tileng

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100% :
50 .
| 5@ z5
Evaluator's Signature - Date
AZ i

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS ' 0% - 100%
50
Evaluator’s Signature ' Date
RFP Project Director Signature Date
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